Best Practices for Using Zoom on a
Chromebook

I've heard from some teachers that Zoom does not work well on Chromebooks. While it’s true
Zoom can sometimes overwhelm your Chromebook, there are several things you can do to
improve your Zoom experience. As you'll learn, your “Zoom issues” may have nothing to do with
Zoom or your Chromebook at all. These tips are useful for both teachers and students, but |
geared them more towards teachers since they often have more control of their Chromebook
than students. Even if all teachers were using Windows laptops, students would still be using

Chromebooks. So let’s take a look at some best practices for using Zoom on a Chromebook.

Reboot Your Chromebook

It's been the number one question asked by the tech support field since the beginning of time.
Have you tried turning it off and back on again? Asked another way, have you rebooted your
device? It's in every troubleshooting manual. One reason it has stood the test of time is because

it often works to resolve the issue. This holds true for using Zoom on a Chromebook too.

Rebooting or shutting down your Chromebook is not the same as closing the Chromebook lid.
Typically closing the lid just puts the Chromebook to sleep which helps with battery life. To
completely turn off your Chromebook, make sure it is on and then hold the power button down
until the screen goes completely black. Then press the power button again to turn it back on.

The whole process, from shutdown to logon screen should take less than 15 seconds.

e You can quick reboot (turn off > turn on) your Chromebook by pressing the power
button followed by the reload button. The reload button is typically above the
number keys and looks like a circle that ends with an arrow. Trust me, you'll

know it when you see it.

Chances are you open multiple tabs in Chrome on your Chromebook. You may even have
multiple Chrome windows open, whether you realize it or not. Most of us don’t turn off our

Chromebooks when we are finished with them. We just close the lid. The next time you use your



Chromebook, you likely don’t close everything out. Even without all of the tabs, windows, and
apps open on your Chromebook, there are likely background processes running that you don’t
even realize, and why would you. All of this stuff is using your Chromebooks’s memory and

CPU. Often this doesn’t leave much room for a CPU intensive program like Zoom.

So before your Zoom meeting, reboot your Chromebook. If Chrome asks if you want to restore
the webpages you previously had opened, say no. You weren’t looking at most of them

anymore anyway.

While in your Zoom meeting only open websites, docs, and other applications that you will

NEED during the Zoom meeting. Remember each one uses at least a little memory and CPU.

Turn Off All of Those Wonderful Extensions

If you've been using a Chromebook for awhile or even Chrome on Windows, you undoubtedly
have accumulated a lot of useful extensions. However, you don’t need those extensions running
all the time. Like websites and apps, extensions use your Chromebooks memory (RAM) just by

running in the background.

The good news is, you don’t need to uninstall those extensions that you have spent years
gathering. You can turn them off by going to chrome://extensions. Just slide the blue button to

the left to turn off any extension.
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There are likely some extensions that you cannot

Relay 2.8.2.1593549515 turn off. These extensions are probably being

Relay Extension for Chrome

pushed by your school or the school district. An
example of this type of extension is often a web
ID: adkepkpghahmbopkjchobieckeoaoeem filter extension. For example, we use Relay for

web filtering. The slide bar to turn off this

Details

extension is greyed out.

While you can disable extensions you have installed by going to chrome://extensions, that can
be a pain. | prefer to manage the on/off status of my extensions by using an extension.
Extensity is my favorite extension for managing extensions. It allows you to quickly toggle
extensions on and off from the extension area in the top right corner of Chrome. | made a quick

two minute video a while back that shows you how it works.

Turn Off Your Video in Zoom

I admit | would much rather see everyone in a Zoom meeting than just hear them. However, if
one person is presenting their screen, you aren’t seeing many faces and the ones you do see

are pretty small. You can save some processing power by turning off your video.

Sometimes the issues you are having with Zoom have nothing to do with the device you are
using but have everything to do with your internet connection. Now, I’'m not going to turn this

into a deep ISP (Internet Service Provider) lesson, but | do what to clear up a few myths.

My Chromebook shows an excellent wireless connection. The problem can’t be on my
end.

The Chromebook is showing your connection to your wireless AP or wireless router within your
house or school. That doesn’t mean you don’t have an internet connection issue or a slow

internet connection.

I signed up for a 20MB connection from my ISP. So speed can’t be the issue.


https://chrome.google.com/webstore/detail/extensity/jjmflmamggggndanpgfnpelongoepncg?hl=en
https://youtu.be/YuEa9YbBcK0
https://youtu.be/YuEa9YbBcK0

When the stars align just right, you might get to use that full 20MB connection. Though typically
your connection will be at least a little slower. Here are a few things that could be affecting your
internet speed.

e Other people using your internet connection. Are others streaming TV and
movies while you are using Zoom? Is anyone in the house playing video games
online? You are sharing that 20MB connection with everyone and every other
internet connected device in your house. These devices can have an even larger

impact if, like you, these other users are connected wirelessly.

e There could be an issue with your home’s internet connection. This issue could
just be affecting you or it might be affecting your whole neighborhood. You can
check your current internet speed at speedtest.net. Once you open the site, click

on Go. This test will show your current upload and download speeds.
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e Most of the time we focus on download speed, but keep in mind that when you are
streaming TO the internet, like you do when showing you video on Zoom, that is
utilizing your upload speed. When we first began working and schooling from home |
had to change my ISP. My previous ISP had a decent download speed, but my upload
speed was consistently between 1 and 2 Mbps. That’s not really enough bandwidth
for one person on a virtual conference call. In our house myself, my wife, and my kids

all needed to join multiple overlapping video conference sessions during the day.

If you find you are having trouble with garbled audio or your video or others’ video freezes, the first
thing | would do is turn off your video. It takes more bandwidth to use video than it does audio. Often

this can make enough difference for the audio to sound better.


https://www.speedtest.net/

Conclusion

If you only take away one thing from this, remember to reboot your Chromebook before starting
a Zoom meeting. It is the one thing you can do that has the best shot of providing you with a
good Zoom experience. Besides if you wind up calling the Help Desk, they are just going to tell

you to do it anyway.



